
DOMESTIC VIOLENCE GUIDE

Domestic violence - deliberate use of physical, sexual or psychological abuse or intimidation to control another person in a family, dating or household relationship

SCREEN (all patients, in private; suggested questions): 

     1) Do you feel threatened by your current or a prior relationship?

     2) Did someone cause your injuries or trigger your illness?

HISTORY (clues):

     1) Reluctance to speak in front of partner, evasiveness

     2) History inconsistent with injury/illness

     3) Multiple episodes of "clumsiness", miscarriages

     4) Syncope, hoarseness or dysphagia suggestive of strangulation

     5) Stress-related symptoms, vague complaints

     6) History of suicide attempts, substance abuse

     7) Delay in seeking medical attention, non-compliance

PHYSICAL (clues):

     1) Excess clothing/accessories/makeup covering injuries

     2) Injuries in patterns/ multiple stages of healing

     3) Injuries during pregnancy

     4) Injuries in central areas (face, neck, abdomen, genitals)

     5) Injuries in protected areas (behind ears, under breasts)

     6) Defensive injuries (e.g., forearm)

TREAT

     1) Expose patient to check for occult injuries

     2) Maximize current rx, minimize prescriptions, MD referrals

     3) Relay concerns to consultants

     4) Recognize personal/professional biases/limitations

     5) Provide message that abuse is not deserved or acceptable

     6) Assess safety, provide information to develop safety plan

DOCUMENT

     1) Use patient's exact words when possible

     2) Detailed descriptions of injuries, with body map or photos

     3) Document treatment, consults, referrals, prescriptions, F/U

REFERRALS

     1) Hospital, City, County Dept. of Social Service

     2) Child / Adult Protective Services as applicable 

     3) Local Domestic Violence program   

     4) Law Enforcement (Police Dept., Sheriff's Dept.) 

DOMESTIC VIOLENCE RESOURCES AND REFERRALS

LOCAL (PITT COUNTY) (AREA CODE 252)
Center for Family Violence Prevention

752-3811

ECU TEDI Bear Team (child abuse)

744-8334
REAL Crisis (sexual assault)


758-4357

Pitt County Dept of Social Services


902-1101

Pitt County Health Dept. 


902-1300

East Carolina Behavioral Health 


695-6400
Council on Aging (elder abuse)


752-1717

Greenville Police Dept.
SVU


329-4181
Pitt County Sheriff's Dept. 


902-2800
STATE

Mobile Crisis Unit 


           866-437-1821


Careline (referrals)


           800-662-7030

NC Coalition against Domestic Violence
           919-956-9124

           888-232-9124

NATIONAL

NATIONAL HOTLINE     800-799-SAFE

National Coalition Against Domestic Violence
           303-839-1852

Family Violence Prevention Fund

           415-252-8900

American Medical Association

           800-AMA-3211

National Council on Child Abuse & Family Violence    800-222-2000

National Survivors of Childhood Abuse
           800-422-4453

National Organization for Victim Assistance
           800-TRY-NOVA

Childhelp USA


           800-4-A-CHILD
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